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PRESS RELEASE

November 15, 2019
FOR IMMEDIATE RELEASE:

Initiative by Public Health Inspectors to Enhance Food Safety
Embraced by Chinese Nationals

Within eight months, the Public Health Inspectorate body in Clarendon
has seen their compliance rate regarding food safety, move from 20 10 80
percent, among Chinese nationals.

Thisis theresult of an initiative by the team to train Chinese nationals and
their Jamaican workers in food safety, in order to improve the standardsin
their establishments.

Public Health Inspector (PHI) from the Clarendon Health Services,
Gabirielle Jackson, whois the Zone Supervisor for the Spalding Health
District, explained that the language barrier has been a challenge for the
Chinese nationals in maintaining satisfactorylevels of food safety
compliance.

“Ninety percent of the supermarkets and wholesale businesses in the
towns of Frankfield and Spalding in Clarendon are owned by Chinese
nationals and so the feam decided in 2018 to take a new approach and
train the Chinese nationals and their Jamaican workers in an effort to
assist them more with functioning effectively and adhering to the food
safety requirements” Ms. Jackson said.

The Public Health Inspector pointed out that this year’s workshop has
exceeded expectations, adding that: “This year our sessions were very
interactive and we had more practical sessions. | know the compliance
results will be better because the participants demonstrated during their
assessment just how much they have grasped regarding food safety. The
Chinese have also requested that this programme be shared with their
colleagues in other parts of theisland.”

(more)

Chairman: Wayne Chen; Vice Chairman; Michael Stern, Board Members: Dr. St. Aubyn Bartlett, Lorraine Green Mason,
Marcus Greenwood, Stafford Haughton, Winston Maragh, Lennox Powell, Dr. Lloyd Reynolds, Albert Williams, Permanent
Secretary’s Nominee: Dr. Naydene Williams, Regional Director and Secretary: Michael Bent; Regional Technical
Director: Dr. Vitillius Holder; CEO, Mandeville Regional Hospital: Alwyn Miller; SMO, Mandeville Regional Hospital:

Dr. Everton McIntosh


http://www.srha.gov.jm/

MINISTRY OF

HEALTH &
WELLNESS

Y

Mandeville Reg. Hospital

32 Hargreaves Avenue
Mandeville

Ph: (876) 962-2067/2744/1094
Fax: (876) 625-8493

May Pen Hospital

1 Muirhead Avenue

May Pen

Ph: (876) 986-2528/7708/6938
Fax: (876) 986-2650

Black River Hospital

45 High Street

Black River

Ph: (876) 965-2224/2212
(876) 634-3700

Fax: (876) 965-9294

Percy Junor Hospital
Spalding P.O.

Clarendon

Ph: (876) 964-1181/2222/2322
Fax: (876) 964-1548

Lionel Town Hospital
Bustamante Drive
Vere, Clarendon

Ph: (876) 986-3226
Fax: (876) 986-3373

Chapelton Hospital
Chapelton P.O.
Clarendon

Ph: (876) 987-2215

Manchester Health Dept.

Race Course Rd.

Mandeville

Ph: (876) 962-2288/7033
(876) 625-3433

Fax: (876) 962-2171

Clarendon Health Dept.
1-3 Jackson St. Denbigh
May Pen

Ph: (876) 986-7869

Fax: (876) 986-9713

St. Elizabeth Health Dept
High Street

Black River

Ph: (876) 965-9174-5

Fax: (876) 965-2701

Southern Regional Health Authority
Compassion | Accountability | Respect | Efficiency

3 Brumalia Road, Mandeville, Manchester, Jamaica WI
Tel: (876) 625-0612-3 / 962-9491 /962-8232 | Fax: (876) 962-8233

Website: www.srha.gov.jm
Ms. Jackson said the workshop has become standardized in Clarendon,
adding that the team conducts assessments and maintain the
relationships, in order to sustain the success of the programme. The
establishments are also visited periodically by the PHI team to assess and
assist with any challenges.

Some 50 Chinese nationals and their Jamaican workers were trained from
November 6 to 8 at the Spalding United Church Hallin Spalding,
Clarendon in areas of personal hygiene, ethics and interpersonal skills and
cleaning and sanitization. Other areas included: food storage, pest
control, hand washing techniques, solid waste management and public
health legislations and regulations.

Chief Public Health Inspector for Clarendon, Linnees Green-Baker
welcomed the workshop, noting that it has broken barriers of
misconception and misinformation because Public Health Inspectors are
normally seen as persons who close businesses.

“You are valued stakeholders in food safety and we recognize the
sacrifice that you have made to be here to participatein this workshop.
We want tosee you do well and set a high standard for food safety in the
parish” Mrs. Green-Baker told the participants.

In expressing his gratitude for the partnership, Vice President of the
Jamaica Guangdong Association, Michael Mao, who also functioned as
an interpreter, noted that the workshop was a wonderful idea that the
Chinese nationals really appreciate.

“We are happy, we are happy. The language barrier has always been a
challenge and we thank the team for taking the time to address this
challenge. Thisis a good partnership for the Jamaicans and the Chinese.
The team has helped us fo understand the requirements and thisis very
helpful for the Chinese. We now know how to make things better for the
customers. We havelearnt alot, we know how tostore things better. Thisis
wonderful” Mr. Mao said.

(more)
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Picture 1

Public Health Inspector from the Clarendon Health Services, Debbian
Grant (right) demonstrates how to dress properly in food establishments
by covering one's hair and wearing proper clothing and foot wear.
Participatingin the demonstration are Chinese nationals Yu Jian Long
(centre) and Qia Lian Huan, who functioned as an interpreter.
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Picture 2
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Public Health Inspector from the Clarendon Health Services, Debbian
Grant (right) demonstrates the importance of removing jewellery while
working in food establishments. Participating in the demonstration is
Chinese national Qia Lian Huan.
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Picture 3
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Some of the Chinese nationals participatein the hand washing
techniques session.

(more)

Chairman: Wayne Chen; Vice Chairman; Michael Stern, Board Members: Dr. St. Aubyn Bartlett, Lorraine Green Mason,
Marcus Greenwood, Stafford Haughton, Winston Maragh, Lennox Powell, Dr. Lloyd Reynolds, Albert Williams, Permanent
Secretary’s Nominee: Dr. Naydene Williams, Regional Director and Secretary: Michael Bent; Regional Technical
Director: Dr. Vitillius Holder; CEO, Mandeville Regional Hospital: Alwyn Miller; SMO, Mandeville Regional Hospital:

Dr. Everton McIntosh


http://www.srha.gov.jm/

MINISTRY OF

HEALTH &
WELLNESS

Y

Mandeville Reg. Hospital

32 Hargreaves Avenue
Mandeville

Ph: (876) 962-2067/2744/1094
Fax: (876) 625-8493

May Pen Hospital

1 Muirhead Avenue

May Pen

Ph: (876) 986-2528/7708/6938
Fax: (876) 986-2650

Black River Hospital

45 High Street

Black River

Ph: (876) 965-2224/2212
(876) 634-3700

Fax: (876) 965-9294

Percy Junor Hospital
Spalding P.O.

Clarendon

Ph: (876) 964-1181/2222/2322
Fax: (876) 964-1548

Lionel Town Hospital
Bustamante Drive
Vere, Clarendon

Ph: (876) 986-3226
Fax: (876) 986-3373

Chapelton Hospital
Chapelton P.O.
Clarendon

Ph: (876) 987-2215

Manchester Health Dept.

Race Course Rd.

Mandeville

Ph: (876) 962-2288/7033
(876) 625-3433

Fax: (876) 962-2171

Clarendon Health Dept.
1-3 Jackson St. Denbigh
May Pen

Ph: (876) 986-7869

Fax: (876) 986-9713

St. Elizabeth Health Dept
High Street

Black River

Ph: (876) 965-9174-5
Fax: (876) 965-2701

Southern Regional Health Authority

Compassion | Accountability | Respect | Efficiency

3 Brumalia Road, Mandeville, Manchester, Jamaica WI
Tel: (876) 625-0612-3 /962-9491 /962-8232 | Fax: (876) 962-8233
Website: www.srha.gov.jm

Picture 4

P—

o
'sPip

=

)
Flissien

W

JAMAICA GUANGDONG

o
Pl

—

Public Health Inspec’rors Chmese no’rlonols and o’rher por’rners who
participatedin the food safety workshop.
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For more information contact:
Latoya Laylor Brown
Public Relations Officer
Southern Regional Health Authority
Tel: 962-8232/779-2663
Email: latoya.lavior@srha.gov.jm

Chairman: Wayne Chen; Vice Chairman; Michael Stern, Board Members: Dr. St. Aubyn Bartlett, Lorraine Green Mason,
Marcus Greenwood, Stafford Haughton, Winston Maragh, Lennox Powell, Dr. Lloyd Reynolds, Albert Williams, Permanent
Secretary’s Nominee: Dr. Naydene Williams, Regional Director and Secretary: Michael Bent; Regional Technical
Director: Dr. Vitillius Holder; CEO, Mandeville Regional Hospital: Alwyn Miller; SMO, Mandeville Regional Hospital:

Dr. Everton Mclntosh


http://www.srha.gov.jm/
mailto:latoya.laylor@srha.gov.jm

